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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 535 16.7 5.9 30 55.6 100
2 347 10.2 4.3 20 50.8 64.9
3 188 11.1 3.7 20 55.7 35.1
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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CHRISTIANITY AND ISLAM

Answer Question 1 (Section A) and either Question 2 or Question 3 (Section B).

SECTION A

Answer all parts of this question.

1. This question is about how people of different cultures relate to each other.

 Study Source A below and then answer the question that follows.

Source A – The Qur’an

© WJEC CBAC Ltd.

 (a) Use Source A and your own knowledge to describe the Qur’an. [2]
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 (b) Describe the important features of a mosque. [4]
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 Study Source B below and then answer the question that follows.

Source B – An imam

© WJEC CBAC Ltd.

 (c) Use Source B and your own knowledge to describe the role of an imam. [4]
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 (d) Explain why the Bible is important to Christians.
  You may refer to specific Bible teachings. [6]
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 Study sources C and D and then answer the question that follows.

 Source C
 Muslims worshipping inside a mosque in China.

© WJEC CBAC Ltd.

 Source D
 Muslims praying in a refugee camp in Somalia, Africa.

Images: TonyV3112/Shutterstock.com 

Editorial Credit: <a href=”http://www.shutterstock.com/gallery-775801p1.html?cr=00&pl=edit-00”>TonyV3112</a> / <a href=”http://
www.shutterstock.com/?cr=00&pl=edit-00”>Shutterstock.com</a> 

Hikrcn/Shutterstock.com 

Editorial Credit: <ahref=”http://www.shutterstock.com/gallery1070171p1.html?cr=00&pl=edit-00”>hikrcn</a> / <a href=”http://www.
shutterstock.com/?cr=00&pl=edit-00”>Shutterstock.com</a>
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 (e) Use sources C and D and your own knowledge to explain why Muslims have a range of 

attitudes about the importance of attending a place of worship. [6]
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 (f) ‘The teachings of the holy books are out of date. These teachings are not relevant in the 
modern world.’ To what extent do you agree with this statement? [8]

  In your answer you may consider:
 • why teachings in holy books may be considered to be out of date;
 • the importance of such teachings today.
  Conclude your answer by saying how far you agree with the statement.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END OF SECTION A
© WJEC CBAC Ltd.

















Sticky Note
The key words here are ‘and your own knowledge’. This candidate has added that the Qur’an contains the words of Allah. Most candidates were able to gain both marks. Many showed a good level of own knowledge such as the Qur’an being split into surahs and being written in Arabic.



Sticky Note
The examiners were impressed by the use of key terms such as minbar, mihrab and minaret. This is where knowledge of the mosque facing Makkah and other relevant information was at its best. Other candidates referred more generally to the wash rooms and separate prayer halls for men and women. This is a thorough and well written answer and not mechanistic thus showing signs of individual learning.



Sticky Note
On the whole, this question was well answered and the picture source was used well. However, many lacked in own knowledge, where higher level answers were comfortable with explaining the difference between the pastoral and religious roles of the imam. Some rightly referred to imam often doubling up as the caretaker of the mosque. The key words here are ‘and your own knowledge’. This candidate has added that the imam reads the Qur'an.



Sticky Note
The command word here is 'explain'. This means that the candidate must give reasons. This response gives three simple reasons why the Bible is important to Christians.  The response is largely accurate and the examiners are always pleased to see references to biblical teachings. It is the final part of this answer which pulls it together and makes it into a level 3 answer, as it shows good understanding backed up be direct reference to Biblical teachings. This answer gains 5 marks.

Sticky Note
This part of the response doesn't really answer the question. It describes what the Bible is about, this could be improved by going on to explain why these things are important to Christians. A lot of candidates made lists of parables and teachings rather than explaining why Christians find the Bible important. 





Sticky Note
The reference to LEDCs and MEDCs is interesting and actually relevant here. The reference to own knowledge is vital, as it makes this a level 2 answer, although the knowledge is very basic. This answer gained 3 marks. To improve this answer the candidate should have explained why Muslims have different view points. This could have included the fact that Muslims do not have to pray in a mosque, they have to find somewhere clean to pray but they can pray alone as long as they observe the five daily prayers (salah). The candidate could have looked at the difficulties faced by Muslims living in countries such as the UK where they may not live near a mosque.



Sticky Note
This question saw a full range of answers although there did seem to be fewer really good answers than in previous years. Those who gained the top level did so because they carefully considered the issues raised by the question. They addressed a range of issues from gay marriage to women’s rights. 

Sticky Note
This is an interesting and engaging answer, where the candidate has offered a thoughtful discussion of the statement rather than simply following the scaffold. It makes several points on each side of the argument, although in places the answer would benefit from more elaboration.  
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If you have answered Question 2 you must not answer Question 3.

3. This question is about similarities and differences of attitudes of different religions in 
the modern world.

 Study Source A below and then answer the question that follows.

Source A – A picture of the parable of the Good Samaritan

© WJEC CBAC Ltd.

 (a) What does Source A tell you about the parable of the Good Samaritan? [2]
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only (d) ‘Prayer alone will not end world poverty.’ To what extent do you agree with this 

statement? [8]
  In your answer you may consider:
 • how religious actions could help fight poverty;
 • other ways of ending world poverty.
  Conclude your answer by saying how far you agree with the statement.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END OF SECTION B
END OF PAPER

© WJEC CBAC Ltd.







Sticky Note
This answer was given the benefit of the doubt and awarded one mark. To gain both marks the answer should have alluded to what is actually going on in the picture: two men walk past and leave an injured man on the side of the road and a third man stops to help. There are other observations that can be made such as the fact that the second man is looking back so there is more than enough material to gain two marks.



Sticky Note
Candidates mostly disagreed with this statement. Some failed to mention prayer at all. Candidates should be reminded to read the controversial statement carefully and address it in their answer.  Others provided good alternatives on how world poverty can end such as aid, governments and charities. Some explored the meaning and benefit of prayer for religious believers but this must be actioned. Some candidates did mention the idea that many people do believe that prayer can help as an act of kindness.

Sticky Note
This candidate has thought about the statement, and has offered a passionate discussion. The response does tend to one view, that prayer does not help, and would benefit from discussing ways in which prayer could help in order to produce a more balanced response. This answer gains 5 marks.
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4323/03 CHRISTIANITY AND ISLAM 
 
 


SECTION A 
 


Question 1 
 


(a) Use the source and your own knowledge to describe the Qur’an. [2] 
 


AO1 AO2 AO3 total 


1 0 1 2 
 


Point marking: One point from source, one from knowledge 
A holy book (1) placed on a stand / kursi (1). It is separated into 114 surahs (1). It is written 
in Arabic (1). 
 


(b) Describe the important features of a mosque. [4] 
 


AO1 AO2 AO3 total 


4 0 0 4 


 


L1    1 - 2 marks L2    3 - 4 marks 


Basic description or simple list. More detailed description with more than one 
accurate point. 
 


Elaboration of one or more points needed to 
gain 4 marks. 


 


Indicative content:  
L1 – Objects such as minbar, qibah wall and mihrab could be mentioned, or external 
features: dome, minarets. 
L2 – Other objects may be mentioned in greater depth such as the Qur’an which will be 
placed on a kursi during Friday prayers. The mihrab is alcove in the qibah wall which 
indicates the direction of Makkah. Answers mentioning that women pray in a separate room 
to men should be credited. The minarets were traditionally used for the call to prayer, the 
dome represents the sky above them as they worship. 
 
 


(c) Use source B and your own knowledge to describe the role of an imam.  [4] 
 


AO1 AO2 AO3 total 


2 0 2 4 
 


L1    1 - 2 marks L2    3 - 4 marks 


Simple description of the source and/or use 
very basic knowledge. No elaboration. 
Max 2 marks for knowledge only. 


Description uses source and own knowledge.  
 
For 4 marks there is elaboration using own 
knowledge and understanding. 


 


Indicative content:  
L1 – From the source: The imam is the religious leader in the mosque, he leads prayers / 
From knowledge: Friday prayers / teaches / part time. 
L2 – From the source: The imam leads worship at the mosque, he stands on the minbar / 
raised platform. From knowledge: he acts as a teacher of Arabic at the madrassah (after 
school lessons for young Muslims). He is often part-time and may also be the caretaker of 
the mosque.  
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(d) Explain why the Bible is important to Christians. You might refer to specific Bible 
teachings. [6] 


 


AO1 AO2 AO3 total 


2 4 0 6 


 


L1    1 - 2 marks L2    3 - 4 marks L3    5 - 6 marks 


Basic explanation with little 
or no elaboration or simple 
list of points. 
 
Max 2 marks for 
description only. 


Explanation with more than 
one accurate point. 
 
Elaboration of one or more 
points needed to gain 4 
marks. 


Detailed explanation with more 
than one accurate point. 
 
Elaboration of one or more points 
using accurate knowledge and 
understanding of religious concepts 
/ teachings. 


 


Indicative content:  
L1 – Teachings of Jesus, the holy book, creation. 
L2 – Contains stories about Jesus, the parables, Sermon on the Mount and other teachings. 
Candidates may focus on one of these and discuss its importance within the Christian faith. 
It is an important source of authority; it guides Christians in their behaviour.  
L3 – Expect knowledge of some Bible content and a discussion of its importance e.g. The 
sermon on the Mount contains Jesus’ teachings for Christians, explaining how they should 
behave. It offers an ideal example. It adds to or changes the Old Testament teachings (‘an 
eye for an eye’ – ‘turn the other cheek’). 
 
 


(e) Use sources C and D and your own knowledge to explain why Muslims have a range 
of views about the importance of attending a place of worship.  [6] 


 


AO1 AO2 AO3 total 


2 2 2 6 
 


L1    1 - 2 marks L2    3 - 4 marks L3    5 - 6 marks 


Descriptive answer. 
Candidate may 
paraphrase the content 
of the source/s or 
provide very basic 
knowledge.  
No elaboration. 
 


 


Explanation of one or both 
viewpoints (although one view 
may be discussed in more 
detail than the other). 
 


Candidate uses source/s and 
own knowledge.  
 


For 4 marks there is elaboration 
of at least one point of view. 


Detailed explanation of both views 
with more than one example of 
elaboration. 
 
Candidate uses both sources and 
own knowledge. 
 


 


 


Indicative content:  
L1 – Describes the images or the attribution or makes simple points e.g. Muslims think it is 
important to the mosque for Friday prayers / Muslims can pray anywhere. 
L2 May focus on one view, e.g. Many Muslim find that they cannot attend the Mosque five 
times each day, as they have jobs and are not free to leave to practice their faith. They can 
perform wudu anywhere. Or may give a brief account of both views e.g. Many Muslims are 
unable to go to the mosque because they have a job but the Mosque is really important to 
the community. One or both sources must be referred to.  
L3 – Expect an explanation of both viewpoints e.g. the Mosque is important to the Muslim 
community, many will gather there for Friday prayers and at important times in people’s 
lives. Some Muslims cannot attend the mosque because of their jobs, this does not matter 
though as Muslims can perform wudu and pray anywhere. Many Muslims are not religious 
and may not consider prayer important other than at times like Eid.  Both sources should be 
referred to. 
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(f) ‘The teachings of the holy books are out of date. These teachings are not relevant in 
the modern world.’ To what extent do you agree with this statement? [8] 


 


AO1 AO2 AO3 total 


3 3 2 8 


 


 L1    1 - 2 marks L2    3 - 5 marks L3    6 - 8 marks 


 A narrative The controversy / 
dilemma is recognised 


The dilemma is understood 
and an evaluation is made 
based on evidence 


Description 
and 
explanation 
of evidence 


A few simple points 
are made with no 
elaboration. 
OR 
A purely descriptive 
answer. 


A range of points are 
made on one or both 
sides of the argument. 
 
Max 4 marks for one-
sided discussion of the 
statement.     
 
For 4 or 5 marks some 
points are elaborated.  
 


For 6 marks a range of points 
are made both for and against 
the statement. 
 
For 7 - 8 marks they must be 
detailed and accurate. 
 
 


Analysis / 
conclusion 
 


Conclusion is not 
attempted 
OR 
Conclusion is made 
but with no 
justification. 


Conclusion is supported 
with simple statements. 


Conclusion is justified by direct 
reference to the evidence. 
 
 


QWC Communication is 
unclear. The answer is 
likely to be 
unstructured. There 
are a number of errors 
in spelling and / or 
punctuation. 


Communication is clear 
and there is an attempt to 
structure the answer. 
There are few errors in 
spelling and / or 
punctuation. 


Communication is articulate 
and the answer has a clear 
structure.  Where religious 
terms are used they are used 
correctly.  There is clear 
accuracy of spelling, 
punctuation and grammar. 


 
Indicative content: 
L1 – Simple points: All these books were written a long time ago so they are not relevant 
today. Religious people follow the messages in these books as that is what they have been 
taught to do. Expect one sided responses here. 
L2 – May make points on both sides or might tend to one side. Examples should be 
mentioned. The Bible will be commonly used but all other holy books are acceptable. Holy 
books provide a basis of rules by which religious people can live. It helps them reach 
salvation, offers comfort, guidance, support in their faith.  
L3 – Expect a balanced response: The best answers will be well balanced possibly 
acknowledging that many people today are still religious and use holy books as guidance 
whilst fully accepting the knowledge we have gained from science. Expect some knowledge 
and understanding of religious ideas and concepts at this level. Note that the question is 
not limited to Christianity.  
Likely arguments for: holy books help us lead moral lives therefore they will never be out of 
date, their teachings are relevant as science tells how but religion tells us why. May refer to 
specific teachings e.g. ‘love your neighbour’ which would always be relevant. 
Likely arguments against: we do not need holy books to help us lead moral lives, science 
has taught us much more about the world around us, may refer to specific ideas in holy 
books which are out of date in the modern world. 
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Question 3  
 


(a) What does source A tell you about the parable of the Good Samaritan?  [2] 
 


AO1 AO2 AO3 total 


0 0 2 2 


 
Points marking:  
Credit use of the source only. 
A man is lying injured at the side of the road (1). He is helped by a passer-by / stranger (1). 
Two others have passed by without helping (1) 
 
(b) Describe how Muslims help those who are less fortunate than themselves. [4] 


 


AO1 AO2 AO3 total 


4 0 0 4 


 


L1    1 - 2 marks L2    3 - 4 marks 


Basic description with little or no 
elaboration or simple list of points. 


Detailed description with more than one accurate 
point. 
 
Elaboration of one or more points needed to gain 4 
marks. 


 


Indicative content:  
L1 – May list things that could be done e.g. pray, give money, get involved or give a basic 
description e.g. Muslims might give money to Red Crescent to support people in the greatest 
need.  
L2 – May describe one of the projects organised by the Red Crescent, discuss the 
importance of campaigning for change, ways in which individuals can participate in the work 
of charities etc. 
 
(c) Explain why the parable of the Good Samaritan is important to Christians. You 


should consider the meaning of this parable. [6] 
 


AO1 AO2 AO3 total 


2 4 0 6 
 


L1    1 - 2 marks L2    3 - 4 marks L3    5 - 6 marks 


Basic explanation 
with little or no 
elaboration or simple 
list of points. 
 
Max 2 marks for 
description only. 


Explanation with more 
than one accurate point. 
 
Elaboration of one or 
more points needed to 
gain 4 marks. 


Detailed explanation with more than one 
accurate point. 
 
Elaboration of one or more points using 
accurate knowledge and understanding of 
religious concepts. 


 


Indicative content:  
L1 – It tells them how to treat others. 
L2 – ‘Love your neighbour as you love yourself’: the most fundamental of all Jesus’ 
teachings along with ‘Love God’. 
L3 – It tells Christians is no uncertain terms how they must treat others regardless of how 
they feel about it. Jesus did not set down many rules and therefore this is one of his clearest 
teachings. It shows that in order to help others, you have to really go out of your way. May 
refer to the lack of help given by the Priest or the Levite; shows that helping others is more 
important than religious rituals. 
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(d) ‘Prayer alone will not end world poverty.’ To what extent do you agree with this 
statement? [8] 


 


AO1 AO2 AO3 total 


3 3 2 8 


 


 L1    1 - 2 marks L2    3 - 5 marks L3    6 - 8 marks 
 A narrative The controversy / 


dilemma is 
recognised 


The dilemma is 
understood and an 
evaluation is made 
based on evidence 


Description and 
explanation of 
evidence 


A few simple points 
are made with no 
elaboration. 
OR 
A purely descriptive 
answer. 


A range of points are 
made on one or both 
sides of the argument. 
 
Max 4 marks for one-
sided discussion of 
the statement.     
 
For 4 or 5 marks some 
points are elaborated.  
 


For 6 marks a range 
of points are made 
both for and against 
the statement. 
 
For 7 - 8 marks they 
must be detailed and 
accurate. 
 
 


Analysis / conclusion 
 


Conclusion is not 
attempted 
OR  
Conclusion is made 
but with no 
justification. 


Conclusion is 
supported with simple 
statements. 


Conclusion is justified 
by direct reference to 
the evidence. 
 
 


QWC Communication is 
unclear. The answer is 
likely to be 
unstructured. There 
are a number of errors 
in spelling and / or 
punctuation. 


Communication is 
clear and there is an 
attempt to structure 
the answer. There are 
few errors in spelling 
and / or punctuation. 


Communication is 
articulate and the 
answer has a clear 
structure.  Where 
religious terms are 
used they are used 
correctly.  There is 
clear accuracy of 
spelling, punctuation 
and grammar. 


 
Indicative content:  
L1 – Simple points e.g. prayer cannot end poverty, people need food and medicines. 
L2 – Makes points on both sides of the argument, may tend to one view. At the top of the 
level expect elaboration of one or more argument. See likely arguments.  
L3 – Explains arguments for and against the statement.  
For 7/8 marks there must be a judgement from the candidate – agrees / disagrees with the 
statement and reasons why. Credit other relevant responses and the question is not 
limited to Christianity.  
 
Likely arguments for: People need practical help, food, access to clean water, education and 
technological advancements. Prayer has not ended poverty so far. Governments and 
charities need to work together to end poverty.  
Likely arguments against: Prayer is a powerful tool. Prayer can help people who live in 
poverty to cope. Prayer can support campaigns, such as jubilee 2000. Prayer can raise 
awareness about the needs of the least fortunate. Prayer can encourage a spirit of giving.  
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